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NEWS RELEASE
E-MAIL AND INTERNET USE
ARE CHANGING COLLEGE LIFE, NEW SURVEY SHOWS
DAYTON, Ohio - Four out of five University of Dayton first-year students use e-mail
to ask their professors questions and virtually all use the Internet for research and believe that
computer skills are critical for career readiness in the job market.
Those are the major findings of an online survey conducted in the fall by a University of
Dayton psychology class in consumer behavior.
The results point to how dramatically information technology is changing the fabric of a
college education, according to Thomas Skill, associate provost for educational IT at the
University of Dayton.
"When 81 percent of students are using e-mail to ask questions of their professors, and
half of the students say they have to use the Web to complete assignments in three or more of
their classes, it's not occasional use anymore," he said. "Those are phenomenal statistics."
Other findings include:
•

Virtually all (97 percent) use e-mail once or more than once a day. Almost all
use it to contact family and friends, while 81 percent query their professors, 72
percent receive homework assignments, 62 percent submit homework and about
half (53 percent) ask other students questions.

•

More than 90 percent of professors and courses are requiring students to
complete assignments using the Internet. Only 8 percent are taking courses that
don't require using the Internet to complete assignments. Nearly three out of four
(74 percent) say two or more of their courses require Web assignments.

•

Nearly all (96 percent) say they use the Internet for research or to retrieve
information. Nearly as many (93 percent) use instant messaging, surf the Web
(92 percent) and send e-mail (90 percent). Slightly more than half (54 percent)
play games, and 45 percent say they download music files. Only 16 percent
enter chat rooms.

•

Four out of five consider their computer skills to be proficient, but 70 percent say
they would be interested in earning a certificate in information technology, an
optional program in addition to their major that would indicate to employers
that they're computer-literate.
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•

Almost all (99 percent) are convinced that computer skills are critical in today' s
job market.

Approximately 435, or 25 percent, of the first-year class responded to the survey.
The use of information technology is rising on college campuses nationally, but the
University of Dayton continues to be a leader in the way it integrates technology in the
classroom and residence life, according to Skill.
Nationally, three-fifths (59.3 percent) of all college courses now use electronic mail, up
from 54 percent in 1999,44 percent in 1998 and 20.1 percent in 1995. In addition, two-fifths
(42.7 percent) of college courses now use Web resources as a component of the syllabus, up
from 10.9 percent in 1995, 33.1 percent in 1998 and 38.9 percent in 1999, according to
"Campus Computing 2000," an annual national survey of computing and information
technology in higher education. See www.campuscomputing.net.
The University of Dayton is the top wired university in Ohio and the most wired
Catholic university in the nation, according to Yahoo! Internet Life's annual"Most Wired
Colleges" survey of universities and colleges. Since 1999, UD has required incoming students to
purchase a computer. The entire campus- including 350 houses in 25 blocks in the student
neighborhoods - is wired for high-speed Internet access.
This summer, UD is installing a wireless network in the student neighborhoods, student
union and campus library. Beginning in fall 2002, UD will require prospective first-year
students to submit their applications electronically.
UD is the nation's largest university to initiate a paperless admission office for
undergraduate applications, according to UD officials, who attribute record applications over
the last three years to UD's technological infrastructure and the way professors are using
information technology to encourage greater collaboration and teamwork.
According to the UD survey, 80 percent of the respondents believe it's important for
students to have asQ!.Ilputer at college, and 44 percent say UD's technology infrastructure was
an important reason in their decision to attend the school.
"Five years ago we didn't even have the technology in place," Skill said. "This survey
suggests to me that students are using the resources and are attracted to our vision of a
technology-enhanced, not technology-intensive, carnpus environment."
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